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Converged Phones digiumi
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External # or Extension

Up to 6 phones,
including your
Switchvox extension

Acknowledge Rapid
Transfer (optional)

Rapid Transfer #
Rapid Transfer Sound

dlgii.ln"i Switchvox

(600)

Features Voicemall / Fax

Create Converged Phone ©

Please

choose a

type

ﬁ External Number |

I E Extension

Acknowledge Rapid Transfer

Label

Rapid TransferKey | 2

Rapid Transfer Sound | Mabile Phone

For more information about Converged Phones, go to:
http://www1.digium.com/en/products/switchvox/features/converged-

phones


Presenter
Presentation Notes
In the user interface, you will see under features, a new option for “Converged Phones”.  This is where you can configure your 5 additional numbers to be converged with your Switchvox extension.  You can select external numbers or a Switchvox extension to use.  You can also determine if you with to acknowledge the call before transferring that call.  


Features

Converged Phones

Reporting

£} Switchboard

- &)
ks
Create Converged Phone

Converged Phones

Showing: 1to 6 (6 total)

Number / Extension Label Transfer Key *  Transfer Sound Authorization Actions

1013 - Steve Jakab | Main Extension | 1 | Main Extension | Authorized | m,_

(9) 2564286000 Cell Phone 2 Mobile Phone Awaiting Authorization 7] (X] (@
(0) 2564286262 Remote Office 3 Desk Phone Awaiting Authorization || (K| (@
2143 - Steve Jakab-Beta Xiite 4 Soft Phone Awaiting Authorization || K| (@)
2167 - Carrie Jakab Assistant’s Phone 5 Assistant's Phone Awaiting Authorization | ,}’( | I@
(0) 2564286140 Home 6 Home Phone Awaiting Authorization ] [X] (@

L



Presenter
Presentation Notes
The rapid transfer numbers allow for quick transfers, with shortcut keys, using the InCall Menus. 
The Rapid Transfer Sound is the sound that is played in the InCall Menu to describe the Rapid Transfer option.

Authorization code is shown on the next slide.


Features £ Switchboard

Create Converged Phone

Converged Phones

Showing: 1 to 6 (6 total)

Number / Extension

Prompting For Authorization Number: Please enter 1150 and press # when prompted.

2149 - JoeLSJ Corace & g

(9) 2565551234 cell phone 2 Mabile Phone Awaiting Autherization g._" g |6
2142 - Carrie Jakab-330 Softphone 3 Mobile Phone Awaiting Authorization 7| (X (@)
(9) 2564286000 Office 4 Office Phone Awaiting Authorization Z) (X [©
(9) 2564286262 sales 5 Assistant's Phone Awaiting Authorization ;:‘;l !x |@
1001 - Todd Harmon Todkts: Phans 6 Allcmets Phoro 4 Awaiting Authorization || (K| |@



Presenter
Presentation Notes
Talk about Awaiting Authorization, how to authorize, and the authorization code and how it is entered.


* %
Enter Menu

7

&

*
Exit Menu

**2
Cancel
: 1 Tra H- Exit Menu
¥ i
Exit Menu
Recording SWitc hvox

*

Exit Menu

InCall Menu

To find out more about The InCall Menus, go to:

http://www1l.digium.com/en/products/switchvox/features/incall-menu



Presenter
Presentation Notes
The InCall Menus are available on any of your converged phones
Selecting ** will activate an IVR to let you hear audible prompts on how to transfer and record calls

You can automatically dial your Rapid Transfer key to transfer to another converged phone.  Or, you may dial any number or extension to transfer the call from one of your converged phones.  Note, the call will need to originate through Switchvox in order to transfer and record the call remotely.

The commands will not be heard by the other party on the call.  DTMF should not be heard but this I have had feedback from users that you might here the DTMF.
Transfers will be seamless and can be acknowledged.

http://www1.digium.com/en/products/switchvox/features/incall-menu
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Benefits of Converged Phones digium
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Several Phones: Set all phones to work with your main extension
One Mailbox: Your converged phones use the same mailbox

Same CID: When calling from converged SIP phones, Switchvox automatically uses
the CID from your main extension

InCall Menu:
e Quickly transfer calls to any other converged phone
* Quickly transfer calls to any other extension on Switchvox
» Initiate a recording from any converged phone
 Send calls directly to Switchvox Voicemail
Presence: Calls sentto converged phones will show phone status on the Switchboard

Acknowledge Call: Option to accept or reject incoming calls

Switchboard: Associate click-to-dial feature to any converged phone


Presenter
Presentation Notes
Several Phones:  Set all phones to work with your main extension

One Mailbox:  Your converged phones use the same mailbox

Same CID:  When calling from converged SIP phones, Switchvox automatically uses the CID from your main extension

InCall Menu:
Quickly transfer calls to any other converged phone
Quickly transfer calls to any other extension on Switchvox
Initiate a recording from any converged phone
Send calls directly to Switchvox Voicemail

Presence:  Calls sent to converged phones will show phone status on the Switchboard

Acknowledge Call:  Option to accept or reject incoming calls

Switchboard:  Associate click-to-dial feature to any converged phone


Call Rules

Features Voicemail [ Fax

Call Rules @

=24 Unanswered Call =.=J Busy Call =4 Call Blocking /5§ Messages
@L‘“ Rule Sets €29 Rule Sets &5/ Rules &1y Prompts

% - - %

.

Create Call Rule Set

| Move Detailed Information Actions

Name: Business hours
Time Frame: During Business Hours

1. Cascade Direct Calls to 96785551234 (Acknowledge call) after 3 rings. Attempt to preserve Caller 1D. al (=l [

@ ; 2. For Direct Calls simultaneously ring extensions 2141, 92564286000, 2142 after 4 rings. Attempt to preserve
Caller ID.

3. Send Direct Calls to voicemail after 5 rings.

Name: Default o _
@2 Time Frame: Anytime .'9 | _g} [ | X

1. Send Direct Calls to voicemail after 5 rings.



Presenter
Presentation Notes
Talk about how using call rules in conjunction with converged phones allows the mobile user to get the best experience with Switchvox.
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€

Call Cascade @

Type of call |DirectCaIIs > |

Number to forward to | 96785651234 | (| &
Note: Append an outgoing prefic number for : ’ B B
external calls. Often the digit "8".

Mumber of times to ring previous rule | 3 rings > |
before cascading

Attempt to preserve Caller ID m|
Acknowledge call m:|

Save Action ./'\

Acknowledge Call: Is a new setting to allow you to acknowledge the

iIncoming call. Prevents calls from going to cell phone voicemail or being
answered inadvertently.


Presenter
Presentation Notes
When logging into the User Interface, you will setup your call rules and cascading features the same way that you did before release 5.0.  One enhancement to these settings is that now you can require a call to be “acknowledged” before being forwarded to an external number.  This is useful if you do not want your cell phone voicemail to pickup before a call be retrieved on Switchvox.  Switchvox will not forward the call to your external number until you acknowledge that call. 


Test Drlve SWltchvox FI\/IC digiumi
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e http://wwwl.digium.com/en/products/switchvox/switchvox-demo

Switchvox frees you to work where you want

Game-Changing Switchboard and Mobility Tools

See how it works | . Simulate a Call .

? | Explore Switchboard * Pranesool

Your entire Switchvox system is visualized
in a web browser, making business
communication powerful and simple.
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Presentation Notes
To see these features in action, you can test drive an interactive demonstration of FMC.

http://www1.digium.com/en/products/switchvox/switchvox-demo
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Switchvox Mobile Requirements digium
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Switchvox SMB Version

23120 (4.5.2) or later iPhone OS 3.0 or later

Blackberry Device Software

4.2.1 or later Android Version 2.1 or later

To find out more about Switchvox Mobility, go to:
http://www1.digium.com/en/products/switchvox/mobility


Presenter
Presentation Notes
iPhone app compatible with iPhone, iPod touch, and iPad.

Blackberry app compatible with Bold, Tour, Curve, Pearl, and Storm devices.

At this same url, is a link to the Switchvox Mobile Guide on how to 
	Get Started
	Manage Greetings
	Check Voicemail
	Activate Call Rules
	Making Calls
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» |f other services are active on ports 80
& 443, or you are concerned about
security, use a VPN.

For info on how to setup VPNs for Android, Blackberry, & iPhone, go to:
http://wwwl.digium.com/products/switchvox/support/switchvox-
mobile-and-your-network



Presenter
Presentation Notes
Most likely, your Switchvox is on a VPN.  If that is the case, you will need to connect your smartphone to that network before you can use Switchvox Mobile.

When you use a VPN, connection on your smartphone, keep in mind the connection may drop in certain situations (for example, if the phone locks, or if 
the connection is idle for too long.)

http://www1.digium.com/products/switchvox/support/switchvox-

digiumi
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e Allow ports 80 & 443 through the router &
firewall to Switchvox.

e Switchvox Access Control rules must allow
the phone to reach the Web User Portal and
the User API.

« Very important to use strong passwords.

To find out more about Switchvox Mobile & your network settings, go to:
http://wwwl.digium.com/products/switchvox/support/switchvox-
mobile-and-your-network



Presenter
Presentation Notes
Might want to show how to setup Access Control rules from Switchvox.

http://www1.digium.com/products/switchvox/support/switchvox-
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dlglum

Switchvox Mobile App Features
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S ——
-l ATET 3G [ 10:52 AM

i .
S Switchvox Mobile —
_ \ ﬂ
f’D
% ©® calis >

dl'g'i.l'..ll'l'i Switchvon
W status ;

R @ Hi Dia ,
@ [ 0iaJ [ Greetings J - i -k ~ £ "J;' 2L Directory >

voicemail call logs directory call rules

Android Blackberry IPhone


Presenter
Presentation Notes
Each of the mobile apps have the same features.  The look and feel will be different based on the platform the app was created.
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iIPhone App_Connecting VPN  digumi
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Lall ATET = 3:40 AM 299, .l ATET 3G [ 4:02 PM W] _.ulATET 36 @ 3:57 PM =3

P T
—ell as

VPN Connection

“ Airplane Mode OFF _ Enter your user authentication

g Wi-Fi narfdev »
h_ﬂi VPN ﬂ By "

Cancel
w Sounds >

[5
WBrightness 3 mmﬂﬂllmnaﬂ
— i * Wals[o[r[e]u]o]«]1]

@ General 5 Z Eaamm E

| ! Mail, Contacts, Calendars »

Switchvox’ Mobile

return

—
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iIPhone App_Settings

_all ATET 3G [T - 4:16 PM =Y

Demo Mode m

Server

Username

Password

Mobile Number
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il ATET 3G [@  8:56 AM = .all ATET 2G 8:56 AM =t .all ATET 3G [@1  8:59 AM ==Y
e o S, e o
Greetings . Greetings | _ Greetinas

Name Name
Read extension digits > Unavailable Greeting: Read extension digits >
Business Travel
v Steve J > v Steve J >
Unavailable Unavailable
Default unavailable message » Default unavailable message »
v/ Unavailable > Unavailable »
Business Travel > v/ Business Travel >
#A—. "
Vacation_Generic > ' Vacation_Generic >

o o o
Greetings Settings Voicemai tules iore Greetings Settings Voicemai tules More Greetings
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_all ATET 3G [E1  10:17 AM E .l ATST 3G [ 10:11 AM =*
Voicemail . Voicemail INBOX Handset
INBOX > @ (256) 428-6000 9:58 AM (&)
: (256) 428-6262 -

Family ? ¥ 2564286262~ 9:52 AM (€

Friends > @ Iﬁﬂgl“d N 9:31 AM (©)
Recordings >
Work >

0:00 _ 0:11

O |
Show details Delete

Voicemail Ru I Voicemail
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B e

il ATET 26 [E0  10:11 AM

(256) 428-6262

June 29, 2010 9:52 AM CDT

Incoming Call

Switchvox should be calling you
soon. Please wait.

Call (256) 428-62627

Call Via Switchvox

Call Via iPhone

Cancel

Voicemail
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_all ATET 3G [ 9:26 AM = _all ATET 2G [ 9:26 AM = .all ATET 3G [0  9:27 AM —

Activate this rule until:

Unanswered

Ring All >

)l vonJdun28| 8|20 vonJun 28| 8|20
. luuuyi gizslm luunyi gizslm
, fweaJdun30| 10|30 [pm J} wed Jun 30| 10| 30 | Pm
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il ATET 3G [E0  10:52 AM =k _all ATET 2G 4:20 PM B _all ATET 26 [ 10:53 AM =

. More

O® calls Swilchvox Sales 6140

(1191) Steve Jakab

A’ Status ? & ;Iﬂ2u e:17AM > B | June 25, 2010 3:39 PM CDT
EEE Dial > :Ug S Yesterday 2

2L Directory > 104 8:17 AM >

Giloert Brown

111 41910 2>

Harvey Culver

120
8/4/09 2 Extension 6140

{+ Vance Davenport

102 81/09 >

Jane Doeson
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_all ATET 3G [E1  10:52 AM == i ATET 3G 11:22 AM =1

- -

ore

s

¥ e

G) Calls ’ Last voicemail update

i) January 17, 2012 11:21 AM
‘K’ status >

- Last call list update

EEE Dial 4 January 17, 2012 11:21 AM
n Di I‘EG‘IGI‘}' 5 Last directory update

January 17, 2012 11:21 AM

Software version
512

Copyright 2009 Digium, Inc.
Some lcons by Joseph Wain / glyphish.com

Some lcons by www.pixelpressicons.com




iPhone App More Dial digiumi

_all ATET 3G [E1  10:52 AM == L ATET 3G <:  11:24 AM =1

® calls > (256) 428-6000

“A’ Status > 1

EEE Dial >

2L Directory >
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_all ATET 3G [E1  10:52 AM == o AT&T 3G 11:23 AM ==Y

nn e e
Vil 5

Calls > = s
G) Spencer Flemming
P 08 C
‘K’ status > -
—— D
Y Justine Kilean
::i Dial : 101 i
Director > = “
u y Kruse Lesher
117 L
— M
Conway Magee
115 P
Morris Madsen g

113

Murphy McCaig

116
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