






Today’s Topics

 Converged Phones
 InCall Menu
 Call Rules
 Mobile App Requirements
 Network Recommendations
 Mobile App Features
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Presenter
Presentation Notes
  





• External # or Extension
• Up to 6 phones, 

including your 
Switchvox extension

• Acknowledge Rapid 
Transfer (optional)

• Rapid Transfer #
• Rapid Transfer Sound

For more information about Converged Phones, go to: 
http://www1.digium.com/en/products/switchvox/features/converged-

phones

Converged Phones

Presenter
Presentation Notes
In the user interface, you will see under features, a new option for “Converged Phones”.  This is where you can configure your 5 additional numbers to be converged with your Switchvox extension.  You can select external numbers or a Switchvox extension to use.  You can also determine if you with to acknowledge the call before transferring that call.  



Converged Phones

Presenter
Presentation Notes
The rapid transfer numbers allow for quick transfers, with shortcut keys, using the InCall Menus. 
The Rapid Transfer Sound is the sound that is played in the InCall Menu to describe the Rapid Transfer option.

Authorization code is shown on the next slide.



Converged Phones

Presenter
Presentation Notes
Talk about Awaiting Authorization, how to authorize, and the authorization code and how it is entered.



InCall Menu

To find out more about The InCall Menus, go to:
http://www1.digium.com/en/products/switchvox/features/incall-menu

Presenter
Presentation Notes
The InCall Menus are available on any of your converged phones
Selecting ** will activate an IVR to let you hear audible prompts on how to transfer and record calls

You can automatically dial your Rapid Transfer key to transfer to another converged phone.  Or, you may dial any number or extension to transfer the call from one of your converged phones.  Note, the call will need to originate through Switchvox in order to transfer and record the call remotely.

The commands will not be heard by the other party on the call.  DTMF should not be heard but this I have had feedback from users that you might here the DTMF.
Transfers will be seamless and can be acknowledged.

http://www1.digium.com/en/products/switchvox/features/incall-menu


• Several Phones: Set all phones to work with your main extension

Benefits of Converged Phones

• One Mailbox: Your converged phones use the same mailbox

• Same CID: When calling from converged SIP phones, Switchvox automatically uses
the CID from your main extension

• InCall Menu:
• Quickly transfer calls to any other converged phone
• Quickly transfer calls to any other extension on Switchvox
• Initiate a recording from any converged phone
• Send calls directly to Switchvox Voicemail

• Presence: Calls sent to converged phones will show phone status on the Switchboard

• Acknowledge Call: Option to accept or reject incoming calls

• Switchboard: Associate click-to-dial feature to any converged phone

Presenter
Presentation Notes
Several Phones:  Set all phones to work with your main extension

One Mailbox:  Your converged phones use the same mailbox

Same CID:  When calling from converged SIP phones, Switchvox automatically uses the CID from your main extension

InCall Menu:
Quickly transfer calls to any other converged phone
Quickly transfer calls to any other extension on Switchvox
Initiate a recording from any converged phone
Send calls directly to Switchvox Voicemail

Presence:  Calls sent to converged phones will show phone status on the Switchboard

Acknowledge Call:  Option to accept or reject incoming calls

Switchboard:  Associate click-to-dial feature to any converged phone



Call Rules

Presenter
Presentation Notes
Talk about how using call rules in conjunction with converged phones allows the mobile user to get the best experience with Switchvox.



Call Rules

Acknowledge Call: Is a new setting to allow you to acknowledge the
incoming call. Prevents calls from going to cell phone voicemail or being
answered inadvertently.

Presenter
Presentation Notes
When logging into the User Interface, you will setup your call rules and cascading features the same way that you did before release 5.0.  One enhancement to these settings is that now you can require a call to be “acknowledged” before being forwarded to an external number.  This is useful if you do not want your cell phone voicemail to pickup before a call be retrieved on Switchvox.  Switchvox will not forward the call to your external number until you acknowledge that call. 



• http://www1.digium.com/en/products/switchvox/switchvox-demo

Test Drive Switchvox FMC

Presenter
Presentation Notes
To see these features in action, you can test drive an interactive demonstration of FMC.

http://www1.digium.com/en/products/switchvox/switchvox-demo




Switchvox Mobile Requirements

Switchvox SMB Version
23120 (4.5.2) or later iPhone OS 3.0 or later

Blackberry Device Software
4.2.1 or later Android Version 2.1 or later

To find out more about Switchvox Mobility, go to:
http://www1.digium.com/en/products/switchvox/mobility

Presenter
Presentation Notes
iPhone app compatible with iPhone, iPod touch, and iPad.

Blackberry app compatible with Bold, Tour, Curve, Pearl, and Storm devices.

At this same url, is a link to the Switchvox Mobile Guide on how to 
	Get Started
	Manage Greetings
	Check Voicemail
	Activate Call Rules
	Making Calls



Virtual Private Networks (VPN)

InternetVPN

• If other services are active on ports 80
& 443, or you are concerned about
security, use a VPN.

For info on how to setup VPNs for Android, Blackberry, & iPhone, go to:
http://www1.digium.com/products/switchvox/support/switchvox-

mobile-and-your-network

Presenter
Presentation Notes
Most likely, your Switchvox is on a VPN.  If that is the case, you will need to connect your smartphone to that network before you can use Switchvox Mobile.

When you use a VPN, connection on your smartphone, keep in mind the connection may drop in certain situations (for example, if the phone locks, or if 
the connection is idle for too long.)

http://www1.digium.com/products/switchvox/support/switchvox-


Port Forwarding

Internet

• Allow ports 80 & 443 through the router &
firewall to Switchvox.

• Switchvox Access Control rules must allow
the phone to reach the Web User Portal and
the User API.

• Very important to use strong passwords.

To find out more about Switchvox Mobile & your network settings, go to:
http://www1.digium.com/products/switchvox/support/switchvox-

mobile-and-your-network

Presenter
Presentation Notes
Might want to show how to setup Access Control rules from Switchvox.

http://www1.digium.com/products/switchvox/support/switchvox-


Switchvox Mobile App Features



Screen Shots

Android Blackberry iPhone

Presenter
Presentation Notes
Each of the mobile apps have the same features.  The look and feel will be different based on the platform the app was created.



iPhone App_Connecting VPN



iPhone App_Settings



iPhone App_Greetings



iPhone App_Voicemail

(256) 428-6000



iPhone App_Voicemail



iPhone App_Rules



iPhone App_More



iPhone App_More_Status



iPhone App_More_Dial



iPhone App_More_Directory
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